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Order Form

Please fax

or send  

Wireless-LAN
You will find further information at section 3.6, 5.9.4, 7.1.3 of the Technical Guidelines

Fax-Line +49(0)211/ 9 47 47 48

Messe Düsseldorf GmbH 

Telekom Service Center Messe

Postfach 1010 06, 40001 Düsseldorf, Germany

Info-Line +49(0)211/9 47 20 00

telekom@messe-duesseldorf.de

Name of the company

Street                                                                                                                  

Postal code and place 

Country                                                                                                        

Contact

Telephone                                                                                                              

Telefax                                                                                                                  

Email                                                                                                           

+

+

Company Stamp, date, signature  VAT ID

2018

Hall/Stand number: 

Event:

The Düsseldorf Congress Sport & Event GmbH Terms and Conditions of Sales and the Technical Guidelines shall apply to the telecommunication and
internet services provided by Düsseldorf Congress Sport & Event GmbH. We hereby order the service pursuant to the contractual conditions.

The services ordered will be conducted and charged by order and for account of Düsseldorf Congress Sport & Event GmbH.

!

For best performance we advise you to use a device with 5 Ghz wifi support.
Only then we can ensure a good connection. We offer two networks, 
HOTSPOT and HOTSPOT-2.4, to connect to. When you are able to see the 
network HOTSPOT your device is fitted with 5GHz Wi-Fi.

Info!

HOTSPOT – WiFi Voucher for single users
These differing time rates enable you to have access to the 
Internet for the chosen amount of time. Minutevouchers can be 
used once or several times within the period of 30 days. 
A Day-access is always cashed up once per calender day. The day 
of the first activation can be chosen freely. The speeds are max. 
2 Mbit/s downstream and 1 Mbit/s upstream. The amount of data 
is unlimited.

Important information for vouchers:

Every code can only be used on one terminal device simultaneously! 

Wi-Fi vouchers cannot be returned.

Wi-Fi vouchers are not send, they have to be collected at our office on the exhibition site.

                    Versions                         Quantity

          1 h    –        6.00 €

          4 h    –      19.00 €

       1 day    –      29.00 €

     3 days    –      66.00 €

WiFi group rates for congress events

These group accounts provide internet access for bigger groups. The connection is established by an individual SSID (networkname).
This SSID is included in the basic package and can be chosen freely, i.e. “congressevent2018”.
Access is then possible with the common WPA2 Key (password). The network will be visible in the complete congress area. 
The speed will be up to 10 Mbit/s downstream and 10 Mbit/s upstream per user. The data volume is unlimited.

Basic package per event-day incl. 200 users and individual SSID:  799€ per day

additional users per day:                                                                         

additional        50 Nutzer                                       169,00 je Tag

additional      150 Nutzer                                       249,00 je Tag

additional      250 Nutzer                                       399,00 je Tag

topkayabelgin
New Stamp



Questionnaire  

The purpose of this questionnaire is to help Düsseldorf Congress Sport & Event GmbH staff 
and the service provider, Deutsche Telekom, to find out from the exhibitors whether they are using 
Wi-Fi at the stand and whether they have been handling their registration / ordering process correctly.  

Wi-Fi for Exhibitors  

Yes
No

Yes No

Yes
No

Yes No

NoYes
Not sure?

Please register well in 
advance, using B37.

(Preferential approval, 

as they count as a 

product demos)

OK

Not 

recommended!

Only possible with
B37 permit!

OK

Do you operate 
those products 
at your stand, 
and are you 

intending to give
live presentations 

of them?

Are you 

planning to use 

Wi-Fi at your 

exhibition stand?

Do you need 

wireless

internet

access?

Are you planning 

to operate a
UMTS/LTE router

and access 

it via Wi-Fi?

OK OK

Do your own

products contain
Wi-Fi

technology?

To order 

a Wi-Fi product 

from 

Deutsche Telekom/
Düsseldorf 

Congress Sport &
Event GmbH, 

use 

form B34. 

No DSL connection
from B33!


